CONDITIONS OF SUPPLY

1. Definitions and Interpretation: The following terms as used herein shall have the meaning as
stated: "Company" means MAC Services Limited; "Conditions” means these Conditions of
Supply; "Confidential Information” means any information disclosed by one (the disclosing
party) to another (the receiving party) if the disclosing party has notified the receiving party
that the information is confidential, or the information could reasonably be supposed to be
confidential; "Contract” means any contract between the Company and the Customer for the
supply of any Goods and/or Services, incorporating these Conditions; "Customer” means any
person, firm, company or other organisation who is the addressee of the Company's quotation
or acceptance of order issued by the Company; "Goods" means any goods or materials agreed in
the Contract to be supplied by the Company to the Customer (including any part or parts of
them), including any goods agreed to be supplied with, or in relation to, any Services; "Input
Material” means any documents, plans, drawings, designs or other materials, and any data or
other information provided by the Customer to the Company relating to the Goods and/or
Services; "Intellectual Property Rights" means any design rights, utility models, patents,
inventions, logos, business names, trademarks, domain names, copyright, moral rights, rights in
databases, source codes, reports, drawings, specifications, know how, trade secrets, rights in
software, rights in the nature of unfair competition and the right to sue for passing off and any
other equivalent or similar rights to any of the foregoing in any jurisdiction, whether registered
or unregistered; "Output Material" means any documents, plans, drawings, designs or other
materials, and any data or other information provided by the Company to the Customer relating
to the Goods and/or Services; "Services" means any services agreed in the Contract to be
performed by the Company for the Customer (including any part or parts of them) including,
but not limited to, any installation work to be undertaken in relation to any Goods; "Site"
means the premises at which the delivery of any Goods and/or the performance of any Services
shall take place, including, but not limited to, the Customer’s place of business; "Supplies"
means the Goods and/or the Services, depending on the context. A reference to a Condition is
to a clause of these Conditions. Clause headings shall not affect the interpretation of these
Conditions. Any reference to “"parties” means the parties to the Contract and "party” shall be
construed accordingly. A reference to a particular law is a reference to it as it is in force for
the time being taking account of any amendment, extension, application or re-enactment and
includes any subordinate legislation for the time being in force made under it. Words in the
singular include the plural and in the plural include the singular. Any obligation of the Company
may be undertaken by the Company’s subcontractors, agents or representatives. These
Conditions shall apply both to Customers who are (a) Business Customers and (b) Consumers,
save where otherwise stated. A Customer is a Business Customer if the Customer purchases
Goods and/or Services from the Company for the purposes of the Customer’s business, trade or
profession, rather than for private use. All other Customers are Consumers.

2. Application of Conditions:

2.1 All quotations are made and all orders are accepted by the Company subject only to these
Conditions, which shall prevail notwithstanding any other terms and conditions which the
Customer shall bring to the Company's notice.

2.2 Any quotation is given on the basis that no Contract shall come into existence until the
Company accepts the Customer’s order in accordance with the provisions of Condition 2.3. Any
quotation is valid for a period of 30 days only from its date, provided that the Company has not
previously withdrawn it.

2.3 The placing of an order following any quotation or other indication of price and delivery shall
not be binding on the Company unless and until accepted by the Company in writing.

2.4 The Company reserves the right to amend any accidental error or omission on quotations, order
acknowledgments or invoices without any liability on the part of the Company.

2.5 Any descriptions, technical data and illustrations contained in any Company publications are
published for information only and shall not be incorporated into the Contract.

2.6 No variation to these Conditions shall be binding except by specific written agreement of the
Company. The Company’s employees or agents are not authorised to make any representations
concerning the Supplies or the Contract unless confirmed by the Company in writing. In
entering into the Contract the Customer acknowledges that it does not rely on, and waives any
claim for breach of any such representations which are not so confirmed.

2.7 The Customer shall ensure that the terms of its order and any Input Material and/or any
applicable specification are complete and accurate.



